Amendments to the Claims: 



This listing of claims will replace all prior versions and listings of claims in 
this application: 

listing of Claims: 

1. (Previously presented) A processor-implemented method of routing 
an object through a workflow system, comprising: 

parsing, the object into portions that are likely to follow different workflow 
paths; 

examining information and an organizational structure contained in 
each parsed portion; 

based on examined information and organizational structure, 
determining an appropriate destination for the object at a lowest possible 
granularity level within the organizational structure; and 

routing the object to the appropriate destination, 

2. (Original) The method of claim 1, further including examining external 
information, if any, related to each parsed portion, to further determine the 
lowest possible granularity level of the object destination. 

3. (Original) The method of claim 2, further including examining a set of 
business rules, if any, contained in each parsed portion and related to the 
organizational structure, to further determine the lowest possible granularity 
level of the object destination. 
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4. (Original) The method of claim 3, wherein parsing the object into 
portions includes parsing the object into subsets of information. 

5. (Original) The method of claim 3, wherein the subsets of information 
include customer information. 

6. (Currently amended) The method of claim 3, wherein the subsets of 
information include customer credit information. 

7. (Original) The method of claim 3, wherein the subsets of information 
include country information. 

8. (Original) The method of claim 3, wherein the object includes an 
intermediate document. 

9. (Original) The method of claim 3, wherein the object includes a 
transactional document. 

10. (Original) The method of claim 3, wherein the organization structure 
includes an organizational hierarchy. 

1 1 . (Original) The method of claim 3, wherein the set of business rules 
includes specific routing rules. 
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1 2. (Previously presented) A computer program product having 
executable codes stored on a computer-usable medium for routing an 
object through a workflow system, comprising: 

a first set of instructions for parsing the object into portions that are likely 
to follow different workflow paths; 

a second set of instructions for examining information and an 
organizational structure contained in each parsed portion; 

a third set of instructions for determining an appropriate destination for 
the object at a lowest possible granularity level within the organizational 
structure, based on examined information and organizational structure; 
and 

a fourth set of instruction codes for routing the object to the appropriate 
destination, 

13-22, (Canceled) 

23. (Previously presented) A processor-implemented system for routing 
an object through a workflow system, comprising: 

means for parsing the object into portions that are likely to follow 
different workflow paths; 

means for examining information and an organizational structure 
contained in each parsed portion; and 

means for determining an appropriate destination for the object at a 
lowest possible granularity level within the organizational structure, based 
on the information and the organizational structure; and 

means for routing the object to the appropriate destination. 
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• 24. (Original) The system of claim 23, wherein the examining means 
includes instructions for examining external information and a set of 
business rules related to each parsed portion, to further determine the 
lowest possible granularity level of the object destination. 
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